
A MESSAGE FROM THE EDITOR  
 

Good Morning from Oregon, 
 

Currently, PNN is sent out via U.S. mail to some 2,000 people at an overall cost 

around $2,000 per issue.  This summer we will change over to electronic deliv-

ery.  If you wish to continue receiving PNN, and have an e-mail address, please 

send it to Ginny Nyhuis at gnyhuis@frontier.com.  (NOTE: PNN will continue 

to be available via mail to anyone who doesnôt have e-mail ï phone Ginny at 

(615) 426-1545 to arrange for that.) 
 

The joint ARMS/POAMN Convention & Conference in San Antonio, Texas 

this October will be amazing.  For a peek at what wonders await you there, see 

the article entitled 2011 Joint ARMSS/POAMN Convention & Conference by 

Michele Shultz Hendrix.        
 

The theme of this issue is Pastoral Care of Older Persons.  You will find a 

lengthy article with that title.  Cascades Presbytery held a workshop on this 

topic in May 2009.  Our workshop was based on Rev. T. Ronald Vaughnôs 

ñPastoral Care of Older Personsò, which appeared in the book, Dimensions of 

Older Adult Ministry: A Handbook  published by Witherspoon Press.  Rev. 

Vaughn is an ordained United Church of Christ minister.  This article will help 

you work through the difficulties that folks experience in visiting members in 

retirement facilities. 
 

Other articles along our theme include: An Open Letter on Pastoral Visitation 

by Rev. Mike Fonfara, High Tea by Desri Gilmore, A Time to Receive by Mark 

A. Johnson, PhD, and Thanks for the Memories by Helen Morrison.  
 

PNN is your newsletter.  We need you to send in short notes about things you 

have done, and ideas that you have found to work.  Our congregations are 

blessed with many older adults.  By the power of God, plus our faithfulness, 

and our warmth, we can reach out.  Thanks be to God! 
 

Quentin Holmes / Marcola, OR 

 

 

 

POAMN BLOG IS NOW AVAILABL E 
 

As promised, the beginnings of the POAMN blog are up and ready  

to be viewed!  To take a look, go to http://poamn.wordpress.com/  
 

Julie Jensen   

First Presbyterian of Cartersville Georgia 

E-Mail: fpcpastor2@earthlink.net 
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POAMN PRESIDENTôS 

LETTER  
 

Welcome to the Spring Issue 

of PNN!  For those of you 

who live in the North, it is a 

good feeling to have this win-

ter behind us.  Now as our 

ministries begin to buzz, I hope that this newsletter 

will give you the tools to enhance your ministry 

with older adults. 
 

If you have not yet registered for the 2011 Joint 

ARMSS/POAMN Convention & Conference in 

San Antonio this October, I would encourage you 

to do so now.  As we ñStand at the Crossroads of 

Changeò this conference will equip you in stepping 

up your ministry to Older Adults a few notches.  I 

am thrilled with the work that Michele Hendrix and 

her counterpart from ARMSS have done to provide 

a top-notch conference for you.  
 

I want to remind you to renew your membership 

for 2011.  While you are renewing your member-

ship please consider making a gift membership for 

your church or presbytery.  This will encourage our 

churches and presbyteries to think about the impor-

tance of ministering with Older Adults 
 

The next issue of the PNN will be distributed by 

electronic e-mail.  If you have not yet submitted 

your e-mail address to Ginny at gny-

huis@frontier.com please do it as soon as possible.  

It costs POAMN more than $2,000 per issue to 

print and mail out some 2,000 copies of the news-

letter.  Please assist us in limiting our hard copy 

distribution and receive it electronically. 
 

I hope that you are utilizing the Older Adult Minis-

tries Planning Guide.  Ginny Nyhuis has done a 

fabulous job in creating this issue.  It is a resource 

that can be used year round.  If you need a copy it 

is available on our web site: www.poamn.org, or 

by contacting Ginny  
 

May God continue to bless you and your ministry. 
 

Doug Kurtz  
 

Doug Kurtz, POAMN President: dkurtz@uam.org                                                                                                                

 

2011 JOINT ARMSS/POAMN  

CONVENTION & CONFERE NCE 

October 11-14, 2011 - San Antonio, Texas 

Texas: 175 years young! 
 

by Michele Shultz Hendrix 

POAMN Conference Chair 
 

Howdy yôall!   Youôll hear that expression a lot no 

matter what part of the state you visit.  That is be-

cause Texans are friendly; in fact, the word Texas 

comes from a Native American word, tejas, which 

means friend.  Friendly folks arenôt all youôll find 

during your visit.  The San Antonio area is filled 

with so many wonderful things to see, do and ex-

perience.  Itôs the reason we say, ñTexas.  Itôs like a 

whole other country.ò 
 

From living history exhibits and battle re-

enactments, to commemorative celebrations and 

tours of historical sites, there are plenty of opportu-

nities to get in on the action and celebrate one of the 

most significant cities in early Texas history.  There 

is only one way to celebrate the 175th anniversary of 

Texas Independence, and that is to experience it 

firsthand.  You will have the opportunity to discover 

many interesting and historical sites in your leisure 

time at the 2011 Joint ARMSS/POAMN Convention 

& Conference, October 11-14 in San Antonio Texas.  

For additional information on the San Antonio area, 

check out the State Travel Guide at 

www.TravelTex.com.   
 

Here are a few highlightsé 

The Alamo ï The most famous spot in Texas, where 

189 defenders fell on March 6, 1836. 

www.thealamo.org. 
 

Casa Navarro State Historic Site ï Explore the     

life and home of one of Texasô most influential  

leaders, Jose Antonio Navarro - rancher, merchant, 

and one of only two native-born Texans to          

sign the Texas Declaration of Independence. 

www.visitcasanavarro.com 
 

Missions of San Antonio ï In addition to the Alamo, 

four other San Antonio missions form the San Anto-

nio Missions National Historical Park.  They were 

established by Franciscan friars in the early 18th cen-

tury. www.nps.gov/saan/index.htm 

(Continued on page 3) 
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There is an adventure around every corner!        

Explore the outdoors, listen to live music,         

venture to marvelous historical and heritage sites 

and museums, savor the taste of Texas barbecue   

or try Mexican, German, Asian, or Southwestern   

fare on the San Antonio River Walk the number 

one tour is t  at t ract ion in  Texas - 

www.thesanantonioriverwalk.com.  No matter 

where you go or what you do, youôre sure to find 

friendly faces and hospitality like youôve never ex-

perienced before.  So plan to have a great time in 

San Antonio and our Lone Star State! 

 

 

 

PASTORAL CARE OF  

OLDER PERSONS 
 

In May 2009, Cascade Presbytery held a workshop 

based on Rev. T. Ronald Vaughnôs, ñPastoral 

Care of Older Personsò, which appeared in the 

book, Dimensions of Older Adult Ministry: A 

Handbook published by Witherspoon Press.  This 

ñDimensionò is presented here because it will help 

you work through the difficulties that folks experi-

ence in visiting church members in retirement fa-

cilities. 

 

ñI am extremely optimistic about the future.  If the 

proper foundations can be laid, then the rising edi-

fice of ministry will be an amazingly effective thing 

wherein all persons are organically connected and 

pastorally nurtured from the cradle to the grave.  

In our time, of Godôs providence, this excellence 

and competence is exceedingly possible.  It is the 

nature of the church to make it real.ò (Rev. T. 

Ronald Vaughn) 
 

INTRODUCTION   As I write my ñDimensionò I 

am only aware of the titles of my fellow authorôs 

ñDimensionsò.  In a certain sense, each of our 

ñDimensionsò is about the pastoral care of older 

adults.  I will offer some independent reflections 

on the theme, based on my own background in 

both ministry and secular employment.  The fol-

lowing will lean more toward theory and theology 

rather than individual or programmatic implemen-

tation. 

(Continued from page 2) AN UNFOLDING CHALLENGE  It is one of the 

unacknowledged triumphs of the church that the 

last three decades have seen resource data in this 

field multiply exponentially.  The dominant reason 

behind this is an ongoing search for implications 

from the increase in average life expectancy.  What 

does the existence of a burgeoning population of 

elderly persons ñspeakò to the church?  What, in 

turn, does the church ñspeakò to it? 
 

In fits and starts the church has valiantly under-

taken to address this reality, but has been only par-

tially successful. 
 

We do not yet have ñall the answers.ò Indeed, we 

have likely not even asked the right questions.  The 

health care field and the church have run in parallel 

lines. 
 

In the health care field:  The entire long-term care 

enterprise is of recent origin, having been created 

in America by Federal Medicare/Medicaid laws.  
 

Many critics have noted that the resultant care 

model, now ensconced in law, is woefully flawed.  

Few would dispute that.  Governmental oversight 

and bureaucracy have spawned an unfortunate 

stagnation and inertia.  But the emergence of better 

ideas for care and service has been less than im-

pressive.  We all await the conceptual revolutions 

that will radically alter care for the frail and infirm 

elderly.  We can hope these change agents are now 

on the horizon. 
 

Meanwhile, in the church:  Tentative steps have 

been taken in the awareness and pastoral care to 

this growing population.  The church has worked 

very hard to come to terms with the interrelated 

complexities of humans.  It has had to learn from 

other areas and disciplines.  All the while attempt-

ing to articulate and define pastoral care models 

dealing with the whole person across their entire 

life span. 
 

Because of low prioritizing of ministry to older 

adults, most denominations have not yet come to 

grips with the staggering significance of the demo-

graphic change and are, therefore, sadly deficient 

in effective response.  Despite preliminary findings 

and uncertain boundaries, Christian churches must 

(Continued on page 4) 
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work together in this unfolding challenge.  Surely 

these efforts will be blessed by the God of all 

phases of life. 
 

CLERGY  DISCOMFORT   One of my early ob-

servations in a psychiatric hospital was the infre-

quency of area clergy visits to patients.  There 

were, and are, many reasons for this and not all of 

them are indicators of a significant social phenom-

ena.  However, I later made the same discovery as 

a nursing home administrator.  As a member of a 

ministerial association, I inquired further among 

my colleagues ï many were quite willing to admit 

that it was difficult for them.  Their expressed rea-

sons were the typical listing one would expect.   
 

My summarization would be this:            

a. Pastoral care for nursing home residents is dif-

ficult due to the concentration in one location 

of ill and infirm persons.  Also, the long-term 

care setting suggests a terminus ï a place 

ñwhere people go to die.ò   

b. Some of the same reasons are used for infre-

quent visits to psychiatric facilities:  The over-

whelming number of persons there with various      

diagnoses of severe mental illness.  Most 

church workers are untrained to respond to the 

level of physical or mental illness found in 

these settings.  And, wise practitioners know 

their limitations. 
 

If a statistician could quantify all of the reasons 

given for lack of clergy visits.  That list might still 

omit what I perceive to be a foundational ingredi-

ent for any discussion of pastoral care for older 

persons, namely, ñMany clergy struggle with older 

adult ministry due to extreme  discomfort with the 

whole notion of human aging and ultimate de-

mise.ò        
 

Just as individuals experience discomfort, so do 

groups of individuals, so do congregations, and so 

do denominations.  Are older adult ministries low 

denominational priorities due to value judgments 

based on these aversions?  
 

I suggest an outline for more effective pastoral care 

of older persons. 
 

 

(Continued from page 3) AN OUTLINE  OF PASTORAL CARE 
 

One: An Accurate Self-Understanding: 
Practitionerôs development of personal comfort 

with aging. 

Ministry to and pastoral care of older persons is 

NOT confined to work among the frail and in-

capacitated. 

Sociological, political and even theological dis-

cussions of aging often turn on the notion of 

the observable deficiencies of the group (i.e., 

the three Dôs ï deficient, disease, and dysfunc-

tion). 

A cultural mindset pervades our culture that 

equates aging with lack, inability, need, (and, 

curiously) entitlement.  
 

If  we accept that cultural mindset, then we will de-

fine pastoral care as something we ñdo toò or 

ñapply toò or ñexert uponò the elderly person 

whether they are bedridden, or well, or youthfully 

active.  I understand Christian theology to present a 

fundamentally different alternative! 
 

Two: The Correct Theology of Aging: 

Although other disciplines, such as psychology, 

sociology, anthropology, and medicine make 

major contributions é  

The redeeming resource is the Christian tradi-

tion.  
 

Pastoral care givers must tread very carefully here, 

and Christian theologians must be enjoined to do 

their best thinking at this crucial crossroad.  Only 

theology can propose, even in the face of dying and 

death, a new life for the individual in a realm be-

yond time ï a free gift from God. 
 

ñOur aging journey toward death is a conversation 

in which we can all relate and contribute, but most 

of us choose to fill our traveling years with conver-

sation about the scenery.ò   
 

ñScience and medicine provides the facts about 

death, our Christian faith provides a Mysteryò  
 

(Rev. Donovan Drake) 

 

 

 

(Continued on page 5) 
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Three: The Complete Model for Ministry, Jesus 

of Nazareth: 

The church asserts that the Jesus of Nazareth 

offers the most complete model for ministry. 

The Gospels must be studied and restudied for 

knowledge of this crucial material. 
 

While we are nowhere commanded to be ñlittle Je-

suses,ò we are instructed to model the use of our 

unique gifts and talents upon the life of the Son. 

My phrasing would be that pastoral care of any age 

group or individual person is based on the care-

giverôs identification with and empathetic under-

standing of the other, modeled on the agapic minis-

try of Jesus of Nazareth. 
 

Four: The Most Suggestive Outlines for Defini-

tions of Pastoral Care of Older Persons: 

I suggest that Christian theology of aging com-

bined with the observed ministry of Jesus may well 

yield effective outlines for pastoral care models: 
 

If we grasp some of the fundamental concepts 

in theology we can begin to faithfully keep the 

Apostle Paulôs command about a new attitude. 

New attitudes automatically lead to creative 

new action and activity.  
 

Perhaps with a better-informed attitude we can 

likewise turn a salad luncheon or a trip to a theme 

park into genuine pastoral care in the name of 

Christ.   

 

SUMMARY AND CONCLUSION   

The age wave has created a new form of ministry 

and the church is still seeking to find its bearings.  

As a result many good things are happening, ideas 

are being used and discarded, and adjustments are 

being made.  A significant factor is a pervasive dis-

comfort with human aging and decline.  This is an 

observation, not an indictment.  
 

A suggested outline for pastoral care of older per-

sons: 

One:  An accurate self-understanding  

Two:  The correct theology of aging  

Three:  The complete model for ministry, Jesus 

of Nazareth 

Four:   The most suggestive outlines for defini-

tions of pastoral care of all persons.  

(Continued from page 4) I am extremely optimistic about the future.  If the 

proper foundations can be laid, then the rising edi-

fice of ministry will be an amazingly effective thing 

wherein all persons are organically connected and 

pastorally nurtured from the cradle to the grave.  

In our time, of Godôs providence, this excellence 

and competence is exceedingly possible.  It is the 

nature of the church to make it real. 

                                                            

# # # # # 

 

QUESTIONS FOR GROUP DISCUSSION 
 

1. This Dimension states that even òhelping pro-

fessionalsò may have difficulty visiting in nurs-

ing homes or psychiatric hospitals.  Is this diffi-

cult for you?  Why?  What is the hardest part? 
 

2. You are a deacon in your church, and the Ses-

sion has reorganized the ministry teams.  They 

have asked deacons to visit members in nursing 

homes.  You have never been to a nursing 

home and are petrified to visit a member there.  

What do you do?  How do you begin? 
 

3. Regardless of your age, how do you feel about 

getting older?  Do you have fears?  Name them.  

What excites you, or gives you joy about grow-

ing older? 
 

4. Can you name a person of each genders who 

models the kind of person you would like to 

become?  Why did you name these persons? 
 

5. How can you ñidentify withò and 

ñempathetically understandò older persons, par-

ticularly if you have watched their aging? 
 

6. What biblical passages help you think of pastoral 

care among older adults?  Consider your favorite 

stories or verses of Scripture that might teach 

about human aging or relate to older people. 
 

7. The senior minister has asked you as the asso-

ciate pastor to design two types of pastoral 

ministry for older adults.  One for the active 

sixty-five to seventy-five year olds, and the 

other for the frailer seventy-five-year-olds and 

older.  How would you begin?  How would you 

find resources for both age groups?  For those 

seventy-five and older? 
 

 



AN  OPEN  LETTER  ON   

OLDER  ADULT  VISITATION  
 

Dear PNN readers, 
 

During thirty-seven years of PC(U.S.A.) ministry, I 

have come to really enjoy visiting older adults.  

Most of my pastoral positions were in churches 

filled with these amazing and dedicated Christians.  

Home, retirement community, and hospital visita-

tions were a very important part of my service over 

the years.  I remember the time in Detroit when a 

shut-in, 106 year-old mother of a parishioner pro-

claimed, ñMy, you are a good lookinô man!ò  Home 

communion was especially sweet that day. 
 

I believe that there are some visitation habits that 

enhanced my enjoyment of this pastoral duty.  They 

are good for people of any age, but especially for 

visits with older adults: 
 

1. Am I healthy enough to visit?  (I never visit 

anyone, anywhere, if I have a fever, sore throat, 

or other ailment that I could pass on.  No one 

needs exposure to a potentially uncomfortable 

or serious illness.) 
 

2. Why am I visiting?  (Different purposes for a 

visit mandate different demeanor, pastoral 

equipment, and dress.) 
 

3. When able, I telephone ahead and make an 

appointment for the visit.  (Older adults have 

busy schedules.  I like to visit when they have 

no other time pressures.) 
 

4. During the time of the visit, I wear no inten-

tional fragrances.  (Many people cannot toler-

ate fragrances.  Soaps, shampoos, deodorants, 

and the like leave some odors.  I try not to ex-

pose anyone I visit to some other intentional 

fragrance that might cause sneezing, headaches, 

or some other discomfort.) 
 

5. I am on time for the visit.  (This is basic cour-

tesy and respect.  Good manners are always ap-

propriate.  If I will be delayed, I telephone im-

mediately and make other arrangements.) 
 

6. I always say a silent prayer before entering 

the house or room.  (I want the Holy Spirit to 

direct my thoughts and actions.  In my visit, I 
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represent the church to the older adult.  I want 

to be the best pastor or friend that I can be!) 
 

7. I listen more than I talk.  (The parishioner is 

always the center of my attention.  Compas-

sionate listening serves as a special gift that I 

can bring to the conversation) 
 

8. Before leaving, I pray a short prayer asking 

a blessing upon the older adult as well as the 

home.  (A prayer brings a positive closure to 

the visit. This is appropriate and always appre-

ciated.) 
 

9. I never promise to ñvisit again 

soon.ò  (Everyoneôs schedule is so hectic these 

days that it is unfair to make promises hard to 

keep.  Still, I make a pencil appointment in my 

calendar at a future date that can be confirmed 

later.) 
 

Well, there you have some of the habits that I have 

used over my decades as a pastor.  I am retired 

now.  That is why I have time to write letters to 

PNN.  I would be interested in learning your habits 

of visitation for a greater article I could submit at a 

future date.  Please e-mail me with your ideas. 
 

May God bless you and your loved ones today and 

during all future days! 
 

Rev. Mike Fonfara 

POAMN Member and Advocate 

mikefonfara@tampabay.rr.com 
 

 

 

Growing old is inevitable,  

but growing up is optional! 


